Best Al
Knowledge Bases

Y Tettra

m Company policies

Pricing Plans

Created 2 years ago, last updater

Plans

« The Basic Plan is the m¢
features compared to th
functionality such as file

* The Pro Plan comes witt
businesses looking for m
analytics, custom brandi

« The Enterprise Plan is d.
needs. It includes all of the functionality of the lower tiers while adding
security features such as Single Sign-On (SSO) capability.

=)

0

Michael Nguyen 2:48 PM
Which pricing plan includes analytics
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Both the Pro Plan and the
Enterprise Plan include analytics
features, but only the Enterprise
Plan includes SSO features.
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With the advent of Al tools like ChatGPT, Google Gemini, Amazon Large Language Models, and Microsoft Bing,

businesses are increasingly exploring how to leverage artificial intelligence to enhance efficiency and reduce

redundancies. This document outlines various Al-powered knowledge management systems that can transform

traditional knowledge bases.
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Tettra

Tettra is best for customer support and growing teams. It addresses long-standing issues in knowledge management by
utilizing Al to keep company knowledge up-to-date and easily discoverable. This system relieves subject matter experts
from repetitive queries, allowing for efficient information distribution.
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How Tettra Changes Al Knowledge Management

Tettra completely changes your knowledge management workflow with Al. Ask
— When a team member has a question, they search in Tettra. Kai, Tettra’s...

Pros:

e Use Al search inside your knowledge base
e Answers team members' questions right from Slack and in Tettra.
o Generate re-usable answers (pre-emptively generates FAQS).

e Read and tag content to improve search results.
Cons:

e Lacks support for forums / discussion boards

e Limited document formatting

Review: Tettra simplifies knowledge sharing, making it accessible even for those new to documentation. G2

Start with Tettra today
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Capacity

Capacity is an Al tool designed to manage support tasks by integrating various technology resources. It streamlines

work by providing answers to common questions and automating repetitive tasks, allowing teams to focus on critical
business challenges.

Pros:

o Automates repetitive tasks, freeing up time to focus on important work

e Used across many different industries

e Overtime, it learns from interactions to provide more accurate responses

Cons:

e Can be an expensive alternative for larger teams

e [t still has its limitations and might not always provide the best response

o Takes time to set up and has a steep learning curve

Review: “So far, my favorite thing about Capacity is the ability to build a knowledge base." — G2
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Korra

Korra is an Al tool that quickly finds answers using Knowledge Fusion technology. It consolidates various information

types into an easy-to-understand format, saving valuable time for teams.

Pros:

o Applies NLP and Al to automatically generate tags and workflows
e Good customer service team

e Easy toimplement
Cons:

e The results shown could be more optimized

e Does not index G-Suite documents unless saved in a non-native format

e Lacks customization options

Review: "Overall experience with Korra has been great.” — Capterra
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Guru

Guru makes company information easily accessible, organizing knowledge for employees when they need it. Its Al
features keep information current and relevant, enhancing collaboration and productivity.

Pros:

e Integrates well with many popular tools
e Summarizes, edits, and improves knowledge base content

e A great resource for onboarding new employees

Cons:

e Pricing might get expensive depending on company size
e Intuitive design but still has a learning curve

o Effectiveness depends on team updates
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Starmind

Starmind acts as a directory for businesses to find organizational knowledge quickly. It features a built-in Q&A system,
helping large companies share knowledge and eliminate redundancies.

Pros:

e Easy to understand and use
e Anonymous question posting

¢ Available on mobile devices
Cons:

o Notifications can be annoying
e No way to prioritize queries

e May not always provide accurate answers

Review: “It's a great tool for those too shy to ask others in person.” — G2
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Lucy is an all-in-one Al knowledge base software that manages all company information. It adapts to client needs and
evolves with the market, aiming to empower knowledge workers.
Pros:

e Saves time and money on redundant research
e Acts as a single gateway to enterprise knowledge

e FEasy to deploy and protects your data
Cons:
e Can be expensive for smaller teams

Review: "We use Lucy to help us craft Persona-Driven Content Marketing strategies.” — Capterra
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Slite

Slite promotes teamwork and knowledge sharing by helping companies organize documents in one |location for easy

access.
Pros:

e Promotes collaboration among team members
e Analyzes documents for useful insights

e Helps organize all documents in one place

Cons:

e Sharing information with external contractors can be difficult
e Learning curve for new users

¢ Information accumulation can lead to clutter

Review: “Slite is an amazing tool for organizing docs.” - G2
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The Problem with Generative Al

Many knowledge management companies focus on generative Al for content creation, which helps with proofreading
and editing. However, this approach does not fully utilize the potential of Al technology.

Al can enhance knowledge management by:

e Allowing natural language searching

e Creating answers based on company documents
o Identifying outdated pages for updates

e Tagging and organizing information

e Improving customer service response times

@ Made with Gamma


https://gamma.app

Key Features of Al Knowledge Bases

Al knowledge bases offer advanced features that enhance usability:

o Natural Language Processing (NLP): Understands user questions accurately.
e Machine Learning (ML): Learns from interactions to improve accuracy.
e Automated Content Creation: Suggests and summarizes content.

e Advanced Search Functionality: Delivers accurate search results based on context.

Types of Content in Al Knowledge Bases

Al knowledge bases can manage diverse content, from structured information like FAQs to unstructured user-generated
discussions.

Structured Knowledge: Organized info like how-to guides helps users resolve issues independently.
Unstructured Knowledge: Al can index community forums and blog posts, making insights accessible.

Automated Knowledge: Al chatbots provide instant 24/7 support, and virtual assistants help users navigate the
knowledge base.

e Simple guide to internal knowledge bases

e Whatis a company knowledge base?

¢ Internal vs external KB and why you heed both

Tettra's Al Knowledge Management

Tettra's Al-powered system captures and maintains up-to-date company knowledge. Here's how it works:

1. Ask: Kai, Tettra's Al assistant, finds answers in existing docs, deflecting questions from experts.
Assign: If Kai can't find an answer, it helps create a new Q&A that gets assigned to the expert.

Verify: Experts answer questions once, with Kai reusing the verified info later.

> WD

Use: Your team easily finds answers in the knowledge base, reducing repeat questions.

Start with Tettra today
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